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SERVICE BULLETIN 

Wheel-End Inspection Procedures from Webb 
 

  SB-08-145 

Webb has produced three training videos detailing their recommended 

Wheel-End inspection and installation procedures.  Please click on the 

links in their bulletin to view the videos. 

 
 

Any questions regarding the content of their document may be directed 

to: 

PJ Caplan, Webb field sales & service at (706) 294-9794 

Adam Weichmann, Webb engineering at (256) 735-2269 

 

Please explore Webb’s website for more information and other useful 

tools. 

 

 

Any other questions regarding this service bulletin should be directed to 

Utility’s Field Service Department at 800-423-6591. 

 

Field Service Department 

UTILITY TRAILER MANUFACTURING COMPANY 

 
Utility hasn’t independently evaluated the information contained in the attached technical bulletin; it is making 

the bulletin available as a convenience and for information purposes.  You are encouraged to contact PJ Caplan 

with Webb at (706) 294-9794 if you have any questions concerning the content of the document, or how these 

issues affect trailers you are servicing. 

 



OEM TECHNICAL BULLETIN 

#TSB11-003
ORIGINAL 12/6/11 

Webb Wheel Products, Inc •  OEM Business Unit 

Phone: 866-824-8753 • Email: oemengineering@webbwheel.com • www.webbwheel.com 

Proper Wheel-End Installation Procedures    
 
Webb Wheel Products has produced training videos to familiarize and train personnel 
on proper brake drum installation procedures.  The procedures reflect the TMC and 
SAE recommended practices.  This Service Bulletin will help ensure your wheel-end 
products are installed and maintained correctly.   

Access to these training videos is on-line.  Please follow the links below to Webb 
Wheel’s Training Toolbox.  Three videos are available which cover wheel-end 
installation procedures and possible consequences if correct procedures are not 
followed:  

You will need an internet connection to view.  Press Ctrl + Click link to activate. 
 
10-stud, Hub-Piloted or FN Mounting systems:   
http://webbwheel.com/OES-Aftermarket/training_toolbox_fn_install_video.html 
 
 
10-stud, Stud-Piloted or BSN Mounting systems:  
http://webbwheel.com/OES-Aftermarket/training_toolbox_bsn_install_video.html  
 
 
Consequences for not following proper wheel-end installation procedures:    
http://webbwheel.com/OES-Aftermarket/training_toolbox_mis_install_video.html

Any questions regarding the content of their document may be directed to your factory 
service manager or to Webb Wheel Products, Inc.   

PJ Caplan, Webb Wheel Products, Inc. Field Sales and Service  (706) 294-9794 
Adam Wiechmann, Webb Wheel Products, Inc. Engineering  (256) 735-2269 


