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Bendix
ACom Diagnostic Software

To request the latest download of ACom Diagnostic Software, follow the Bendix link and submit your
information.

The ACom User Guide is located on www.utm.com in the Operation & Service Manuals subset. Please
follow this link to view the ACom User Guide.

Please utilize the list below of Service Engineers by region if you have any questions regarding the ACom
Diagnostic Software.

Service Engineers by Region

All of Canada
Wayne Thomas: 905.401.1012
Wayne.Thomas@Bendix.com

North East
(MN,VT,NH,NY ,NJ,MA,RI,CN,PN,.DE&ML)
Martin Pytlak: 570.460.5437

South East
(TX,O0K,AR,LO,MI,AB,TN,NC,SC.,GO&FL)
Brian Screeton: 260.229.8801

Martin.Pytlak@Bendix.com

East Central
(IL,IN,OH,WV VG&OH)
Bob Pawluk: 248.634.4030

Robert.Pawluk@Bendix.com

Brian.Screeton@Bendix.com

South West
(CANV,UT,CO,NM,AZ&HI)

Paul Jones: 755.353.4266
Paul.Jones@Bendix.com

North Central
(IL,IN,OH,WV,VG&OH)
Bob Pawluk: 248.634.4030

Robert.Pawluk@Bendix.com

North West
(WA WY MY, ID,OR&Alaska)

Chuck Miller: 425.844.9242
Charles.Miller@Bendix.com
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RP1210 Adapters

The Bendix ACom Diagnostic Software relies on RP1210 compliant hardware adapters for
communication.

NOTE: ACom Diagnostics will remain in the demo mode unless there is at least one RP1210
driver installed on the computer.

Before using this software, verify that the driver (.dll) for the adapter to be used for
communications is already loaded on the computer and is the latest version available from
the adapter manufacturer.

Recommended Adapters
e NAVCom/NAVLink

e Volvo 88890020

e Nexiq USB-Link 2

¢ Nexiq Bluetooth USB-Link
e Nexiq PLC Adapter

e Noregon DLA+

e Noregon DLA+PLC

e Noregon UDIF PLC/J1708
e JPRO DLA+PLC

e Cummins Inline 5

e Cummins Inline 6

e Dearborn DPA4+

e Dearborn DPA5

e Dearborn PLC TestCon (may be available in a kit with DPA4+)

**Note: Adapters that interface using serial or parallel ports to the laptop are no longer
supported.

Any other questions regarding this service bulletin should be directed to Utility's Field
Service Department at 800-423-6591.

Field Service Department
UTILITY TRAILER MANUFACTURING COMPANY
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http://www.m2kinc.com/detail-nav-link-330-205-37-1.html
http://www.nexiq.com/USBLink2
http://www.nexiq.com/node/158
http://www.jprofleetproducts.com/adapters/jpro_dlaplus.asp
http://www.jprofleetproducts.com/adapters/tda122511_kit.asp
http://inline.cummins.com/products/inline5.html
http://cumminsengines.com/inline-6-features
http://www.dgtech.com/product/dpa4plus/dpa4plus.php
http://www.dgtech.com/product/dpa5/dpa5.php

