
 

 

SERVICE ALERT 
Waltco 

Restoration of Liftgates After Submersion in Flood Waters 

 
 
 
 
 
 
 
 
 
 
 
 
Please read the attached document provided by Waltco regarding 
procedures for inspection of liftgates that have experienced flood 
impact or water submersion. 

 
If you have any questions regarding the information indicated, please 
call Waltco at 330.633.9191.  
 
 
 
 
All Service Alert related bulletins will be on Utility's public webpage: 
http://www.utilitytrailer.com/service/service-bulletins/#service-alerts 
 
 
 
 
 
 
 
 
Field Service Department 
UTILITY TRAILER MANUFACTURING COMPANY 
 
Utility hasn’t independently evaluated the information contained in the attached product information letter from 
Waltco; it is making this available as a convenience and for information purposes.  You are encouraged to contact 
Waltco at (330.633.9191) if you have any questions concerning the content of the document, or how these issues 
affect trailers you are servicing. 
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Restoration of liftgates after being submerged due to flooding 

Waltco recommended procedures: 

 

Do not operate liftgate until restoration is complete 

To lower platform, remove any return lines from the cylinder(s) at the pump unit.  This 
will help prevent contamination from being sucked into the cylinders.  Then loosen the 
hydraulic hose(s) at the pump to lower and/or open the platform. 

 

Power wash the entire lift gate 
• Including pump unit and batteries 

• Inside crossbeam box (rail type liftgates) 

• Entire lengths of roller chain and lifting cables. (rail type liftgates) 

• Remove end caps on slider series liftgates to clean inside. 

 
Hydraulic cylinders 

• Drain and replace all hydraulic fluid, see chart below for recommended fluids. 

• Drain any water that may have gotten into cylinder. 
(If cylinders were completely submerged we recommend disassembly o remove 
all contamination.) 

• On power down units, cylinders may not need draining or disassembly. 

• Clean or replace cylinder breather as required. 
 

Pump unit 
• Remove and replace motor. 

• Drain and clean inside of reservoir thoroughly. 

• Fill reservoir with clean fluid, see chart below for recommended fluids. 

• Run pump until clear, clean, fluid comes out. 

• Clean or replace pump breather as required. 

• Drain and clean out hydraulic hoses. 
 

Electrical connections 
• All plug-together connectors should be taken apart & cleaned with WD-40 

• All electrical connections should be coated with dielectric grease. 
 
 

Relays 
• Any relays that are not “potted” (sealed) should be replaced. 

 

 

 



Some components are sealed and do not need to be replaced 
• Most switches 

• Power down modules 

• Run (start) solenoids 

• Circuit breakers 

• Some Relays 

 

Lubricate liftgate per Owner’s Manual 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please contact Waltco at 330.633.9191 with any questions concerning the repair 
of your lift gate. 
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